
    

 

 

 

 

  

 

 

 

 

 

  

Nothing is more confusing than trying to sort 

through the maze of proper billing, coding, and 

reimbursement procedures. Learn the proven 

techniques for writing a detailed narrative, 

documenting in the patient's chart, and using dental 

coding systems to maximize reimbursement for your 

patients. Develop the key communication 

techniques that win with insurance companies. 

 

Key Topics: 

 The Employee Dental Benefit Book 

 Effective Reimbursement 
Techniques 

 Narratives and Other Secrets 

 The Claim Form 

 Communication Techniques 

 Insurance Company Strategies 
 Heading Off Legal & Malpractice 

Issues 
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