No Games~! Manage Accounts Receivables Your Way

Are your accounts receivables out of control?

Does your insurance claims report weigh more Loils Banta
than your desk? Learn to develop proven

lois@bantaconsulting.com

systems to track A/R more effectively. Follow up
on past due claims more efficiently without
creating undue stress! Let us help you devise
systems for collecting that won’t generate any
negative impressions with your patients.
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Key Topics:

e Communication Skills

¢ |dentifying Personality Types
e Narratives & Other Secrets

e Producing The Reports

e Tracking Claims & Accounts f[l

Receivable
e Making Collections Calls COI\}S LTING
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